
Orientation FAQ 
NEW STUDENT

ACADEMICS & ADVISING
How do I register for classes as an incoming 
freshman? 
You can register through TigerWeb once you’ve received your 
login credentials. If your schedule has been created by your 
advisor, you can view it under the “Student Planning” section. 
If changes are needed, contact your academic department or 
advisor. 

How do I find out who my academic advisor is? 
If one hasn’t been assigned yet, reach out to your department 
or college. For example, CAENS students should contact 
their CAENS advisor directly. Advisors are typically listed on 
your college’s academic webpage. 

What should I do if I have AP, IB, or dual enrollment 
credits? 
Submit your official college transcript (for dual enrollment) 
or AP/IB score report directly to the Office of Admissions. 
High school transcripts alone are not sufficient. 

Can I change my major before classes begin? 
Yes. Email your request to admissions@tuskegee.edu and 
copy the dean of your intended new college. If your schedule 
has already been created, you may also need to email  
zbell@tuskegee.edu to update it accordingly. 

TIGERWEB & TECH ACCESS 
I can’t access my TigerWeb account or two-factor 
authentication is locked to my parent’s phone. Help? 
Contact the Help Desk at helpdesk@tuskegee.edu or (334) 
727-8040 to resolve login issues and reset authentication. 

Where do I upload my ID photo? 
Submit your photo through the TU Photo portal: https://
mytuphoto.tuskegee.edu 

FINANCIAL AID, SCHOLARSHIPS & 
BILLING 
How do I know if I’m financially cleared? 
Log in to TigerWeb to check your financial status. For 
questions, contact the Bursar’s Office at bursar@tuskegee.
edu or (334) 727-8538. 

When is the financial clearance deadline? 
Financial clearance is typically due by July 15, with a late fee 
assessed after August 20. 

How do I accept my financial aid? 
Email awoodson@tuskegee.edu with your student ID and the 
specific loans or awards you wish to accept. 

Can I apply outside scholarships or work-study? 
Yes. Contact the Office of Financial Aid to apply outside 
scholarships and inquire about work-study eligibility.

HOUSING & MOVE-IN 
What are the move-in dates for Fall 2025? 
Students with last names A–L: August 12  
Students with last names M–Z: August 13  
Athletes and special groups may have earlier dates 
communicated directly. 

Where do we report on move-in day? 
Go directly to your assigned residence hall to check in and 
receive your keys from the Hall Director. 

What appliances are allowed in the dorms? 
Mini fridges are allowed. Air fryers, hot plates, and space 
heaters are not. You may bring fans and air purifiers. 
Microwaves are usually available in common areas. 

How much does laundry cost on campus? 
$2 per wash or dry cycle, paid via a mobile app. 

TUSKEGEE UNIVERSITY WELCOMES YOU!



Orientation FAQ 
NEW STUDENT

ORIENTATION, STUDENT LIFE & 
EVENTS 
What is the “Golden Tiger Experience”? 
This is Tuskegee’s welcome week starting August 12, filled 
with activities, academic sessions, and community-building 
events. Schedule is posted at: https://www.tuskegee.edu/
new-student-orientation 

Can parents attend events on move-in day? 
Yes, parents are welcome and encouraged to participate in 
orientation sessions and move-in day programming. 

How do I join my dorm or college group chats? 
Many halls and programs have Instagram or GroupMe chats 
organized by students. Ask your RA or fellow students for an 
invite. 

Is there a student mailing address for care packages? 
Yes. Use: 
Student Name  
Tuskegee University  
Student Mail Center  
1200 W. Montgomery Rd.  
Tuskegee, AL 36088 

ADMISSIONS & DOCUMENTATION 
Where do I send my transcripts? 
Mail physical copies to: 
Tuskegee University Office of Admissions  
and Enrollment Management  
Margaret Murray Washington Hall  
1200 W. Montgomery Rd.  
Tuskegee, AL 36088 

Or email to: 
admissions@tuskegee.edu or use Parchment. 

Can I defer my enrollment or housing? 
Yes. If deferring, you’ll need to reapply for housing upon 
your return. 

CAMPUS RESOURCES 
Who do I contact for housing questions? 
Email dstallworth@tuskegee.edu. 

Who handles ROTC inquiries? 
Detachment 015  
Email: afrotc@tuskegee.edu  
Phone: (334) 727-8372  
IG: @tu.Det015 

Are there health services available on or near campus? 
Yes. Tuskegee has on-campus health services and local 
access to general, dental, and women’s health care.

STILL HAVE QUESTIONS? 
Reach out directly to:
ADMISSIONS
zbell@tuskegee.edu 

FINANCIAL AID
awoodson@tuskegee.edu 

HOUSING
dstallworth@tuskegee.edu 

TECH HELP
helpdesk@tuskegee.edu 

ORIENTATION INFO
www.tuskegee.edu/new-student-
orientation



Enrollment Checklist
NEW STUDENT

GET READY TO TAKE FLIGHT 
Your journey to greatness starts here!!
NSO MOVE-IN DAYS
Last Names A - M: Aug. 12th 
Last Names N - Z: Aug. 13th 
parents need not stay beyond move-in day 

TUSKEGEE UNIVERSITY  
OFFICE OF ADMISSIONS AND ENROLLMENT
1200 West Montgomery Road 
Tuskegee, AL 36088 
admissions@tuskegee.edu | 800-622-6531

Follow us on social media @tuadmissions and check emails regularly. 

Request a copy of your final high school/college transcript be sent directly to Tuskegee University. 
Include AP/IB scores as well.

Make a medical appointment for submission of your ‘Medical Requirements’ and forms prior to 
enrollment. https://www.tuskegee.edu/student-life/student-affairs/student-health 

Research external scholarships such as UNCF/Thurgood Marshall and check “TU Office of 
Admissions” Facebook for non-university scholarship opportunities that remain available. 

Email veterans@tuskegee.edu if you are using VA tuition benefits.

If you require ADA Accommodations, contact Steve McCrary at 334-724-4242 or smccrary@tuskegee.
edu for information.

The Office of Information Technology has implemented a new process for acquiring your TU ID. Please 
visit the link below to upload your ID to https://mytuphoto.tuskegee.edu 

Activate your TU Email and Tiger Web to ensure that your credentials (official email / password) are 
working. If not, email helpdesk@tuskegee.edu or call 334 727 8040. 

Visit www.fafsa.gov to complete your Free Application for Federal Student Aid using the Tuskegee 
School Code 001050 
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